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MOBILeTY 
 

Support/Warranty/Software Maintenance 
  
 
User Support 
  
User support for MOBILeTY provides the user with an ID and a phone number to call, should 
there be questions and/or issues with the product1. 
 
User support for MOBILeTY is the responsibility of the reseller until such time that the end 
user signs a support contract with pss. 
 
 
Warranty 
 
Warranty provides bug fixes and release upgrades to meet the requirements of the purchased 
product.  Warranty is valid for 30 days from registration. 
 
 
Software Maintenance 
 
Software maintenance for MOBILeTY entitles the user to a corrective release if an error is 
reported and found to be a software bug. 
 
Software maintenance for MOBILeTY is covered by warranty for 30 days after registration. 
 
 

                                                   
1 Product is the MOBILeTY configuration purchased. 
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